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Abstract

In 2011, the Center for International Relations at Toyohashi University of
Technology conducted a trial business Japanese course as an extra-curricular course.
In this paper, we report the efficacy of this course and examine the significance of
learning respectful, humble, and polite Japanese expressions as part of a business
Japanese course. Questionnaires were administered to international engineering
students to investigate their ability to use Japanese honorific expressions. Our findings
show that the students have not had sufficient practice and do not use the expressions
appropriately. They also lack sufficient knowledge of not only special business words
but also common words that are used in business.
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